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Abstract

Purpose: Organizations require effective human resource management to achieve productivity and results. Human resource
management can influence organizational performance and cause the survival of organizations and competitive advantage in a
dynamic environment. A high-performance work system is a coherent set of related actions in human resources management
that selects and develops effective workforces to achieve the organization's goals and objectives and keep and motivate them.
This research aims to investigate the effect of high-performance work systems on organizational performance with the
mediating role of organizational ambivalence in the future bank.

Methodology: The research applied a descriptive survey regarding its statistical population. The sample size of 278 was selected
by simple random method. The field method was used to collect primary data using a five-choice Likert questionnaire, while
the library method was used to collect secondary data. The structural equation modeling method and Smartpls3.0 software
were used to test research hypotheses.

Findings: The research findings demonstrate that high-performance work systems have a substantial impact on organizational
performance and organizational ambivalence. Additionally, organizational ambivalence significantly influences organizational
performance, and high-performance work systems have a significant effect on organizational performance, with organizational
ambivalence acting as a mediator. These results hold significant implications for the banking industry.

Originality /Value: The research, conducted in the unique context of Eindeh Bank, contributes to the existing body of
knowledge by investigating the effect of high-performance work systems on organizational performance, with a specific focus

on the mediating role of organizational ambivalence.

Keywords: High performance work systems, Organizational petformance, Organizational ambivalence, Human resource
management, Ayandeh bank.
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Figure 1- The conceptual model of the research [13].
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Figure 2- Determining the path coefficient and R? value.
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