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Abstract

Purpose: The current study examines the human abilities of managers in the organization and performance in a joint-
stock insurance company.

Methodology: This article was carried out in a descriptive-correlational way and a field form. The statistical population
of the research is 68 people, of which 57 people from Morgan's table were selected as a sample. To collect data, three
questionnaires, organizations, functions, and human skills are used, the reliability of which is determined using
Cronbach's alpha for each of them respectively (o« =0.77, 0.98, and 0.81) and to check the normality of the research
Kolmogorov-Smirnov test was used.

Findings: Referring to descriptive and inferential statistics, regression analysis, correlation test, ANOVA, and using
SPSS software, it can be concluded that human abilities have factors affecting emotional (P=0.046) but not continuous
(P=0.726), and human skills have an effect. It does not affect performance (P=0.9633), and the organization affects
employee performance (P=0.000).

Originality/Value: The human skills of managers have been investigated and analyzed on organizational and
performance in Iran Insurance Joint Stock Company, the branch of Hamadan province.
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Figure 1- Conceptual model of the research.

g oo Slgidin 1) Dl b (G e sgde Jdo s Zuls b

13 Sl gae 36 Ol Hlial Ol dey oolgwr CS L5 QLSS dible agns  olpde Slil Ojles N
515l gae 56 Glden Hlial (ol ) dey ool S50 GUSHS Jerne dgaS ol e Sl Sl LY
Syl ol gae 50 Gldes plial ol dewy ool CS,5 GLSHS (ghles dgd (ol e Sl Ojlge LY

3513 352 5 (13 gme adail) lhes plisd Ol 4oy sl S5 HLS)S sl dgm w8

. ".. . &9) _‘ﬂ

4355 6ol Olades 53 Sy pde Hlhielodl aS Sl Sloglas Mu»;\ ol 5023 50350 (63,08 Gda L 5 e
analr il oo (Stamen e &y 2513 5 S 00 50 51y o 5 oy (5l a5 51 o o pn < ilodons La gl
Older gl pedans 53 0ol doy (ool S5 (53550 B3 ohrer 4 and S QLSHS 5 Glde pled ol o bl
Olgieas o OV 3ldss xS 5 080 Uk KaS L aS b S )15 oy w3550 6 FA bna 0ls S5 (bl amal il 3L oo
Lo S s li8eles olu \dé:L,aJ slael Jgdo 5l eslinal Jhgy 4 eslu 33lad (6,850 b s -3, Ol 4550 =

Ll ol Sl (Laolets) uoﬂau Jsdo ol 3 eslizl

.\.@.ﬁ dﬂfaj\.\}\ )L‘.}‘ ol 0l o3liiul J{_S U.:SJJ @ ML\.:...AJ:" Jtﬁ'\j u.’\.l:.a uj‘ﬁJ “ C)lﬁw‘ &))TCQ.? )).l:.wtb u:“'“’i}i w“ BE)
UL\SJLS bjg.l.q& sz:fa)l.b‘ )‘JJ‘ Sl Wj; “LLQ-" YZ J.GL:ZI 45&:,...»1‘ [20] UJTJ R Ls“‘:'.; Y¥ ML.:\«\.NJ.; ‘_)LS)ls JLO)L.&
T AR aslilws p Olpde Sl O )les Syl Iyl dal o s dla V0 Joldas ol YOfNJSL; Sl S0 aslilw

.>L‘wv\/\Cﬁ})@d&xd)\w‘&‘w%l{&:@@\umx&b)bfjs.MQ&W}SA.L«:.-\'L}Awﬂfroﬂjjojjas

! Random digits table 3 Kamroun and Veten
2 Paterson



LAMWA&QQ w)ﬂ)jb.'wdg u:.a;('.h Jﬁsjf.xxu du.gﬂ ,19,«‘}3 kojau:ég: Qy‘\}—v‘ Lﬁ\))@L@))ASMoJ}L.«) &;«)KTJ@»\N
o 5 25,8 B A 3y pe aslidn y LL ) s mli 4 g b b eslizal N g S geon L5 S T 0 )

J_&;L,L;a &\IL. L:.\.w.r J BL L}:Eaﬁ £J'~'~‘ L;L&ML.:\MJ.; Ls\]’ QJATCMJ

aolsdwy slp PRV CIRYY cligys dLéJi oo Gl =) Jou
Table 1- Cronbach's alpha coefficient obtained for the questionnaires.
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Figure 2- Coefficients of factor loads.
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Table 3- Values of combined reliability criteria, Cronbach's alpha and AVE.
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Table 4- Output of SPLS software to check divergent validity.
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Figure 3- The drawn model with significant z coefficients.
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Table 6- Software output for benchmark Q2.
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