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Abstract

Purpose: The purpose of this study is to identify and prioritize the factors affecting the performance evaluation of librarians in public
libraries in Mashhad.

Methodology: The present study is an applied research that has been done by descriptive-survey method. In the present study,
according to the research literature, interviews with expetts, the factors affecting the evaluation of the staff of the library department
of public libraries have been identified. Then, using DEMATEL technique and Analytical Network Process (ANP), the data are
analyzed. The statistical population of the study is all specialists, experts and decision makers in the field of evaluating the performance
of the staff of the library department of public libraries in Mashhad, which is limited in number due to their background, skills, etc.
The number of these specialists is about 45. Therefore, sampling is done by census. These specialists include the experts of Mashhad
Public Libraries and the managers of public libraries in the city.

Findings: The present study identified 9 performance evaluation criteria that include: personality, performance management,
teamwork, commitment and ethical values towards the organization, communication skills, knowledge and information management,
product design and services based on customer needs. Organizational citizenship, and ultimately perceptual skills. This study prioritized
the criteria and sub-criteria affecting performance appraisal based on relative importance.

Originality/Value: Managers are advised to consider people with high commitment, team spitit and willingness to patticipate in the
affairs of the company to improve the performance of human resources in the library sector.
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Table 1- Research indicators Continued.
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Table 2- The names of the criteria and their abbreviations.
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Table 2- The names of the criteria and their abbreviations.
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Table 3- Score values used by experts in the matrix and their equivalent names.
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Table 4- The average opinion of all experts.
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Table 5- Total relationship matrix.
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Table 6- Threshold number.
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Table 7- Matrix of relationships of all criteria after influencing the threshold number.
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A 0/0000 0/0000  0/0000 0/0000 0/4083 0/3462 0/4193 0/3974  0/4265 1/9976

B 0/3672 0/0000  0/0000 0/0000 0/3751 0/3727 0/4466 0/4277  0/3642  2/3535

C 0/4130 0/0000  0/0000 0/3395 0/4513 0/3864 0/4298 0/4100  0/4117  2/8418

D 0/4403 0/4448  0/3682 0/0000 0/5135 0/4456 0/5299 0/4751  0/5005 3/7179

E 0/3619 0/0000  0/0000 0/0000 0/0000 0/3643 0/3760 0/3867  0/3828  1/8718

F 0/0000 0/0000  0/0000 0/0000 0/3782 0/0000 0/3917 0/3731  0/3688  1/5118

G 0/0000 0/3421  0/0000 0/0000 0/0000 0/3395 0/0000 0/3395  0/0000  0/6790

H /3595 0/3421  0/0000 0/3400 0/3938 0/3639 0/4058 0/0000  0/3549  2/5600

| 0/3406 0/0000  0/0000 0/0000 0/3750 0/3457 0/4145 0/0000  0/0000  1/4758

Ri 2/2825 0/7869  0/3682 0/6795 2/8952 2/9644 3/4137  2/8095  2/8094
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Figure 2- Diagram of cause and effect relationships of criteria.
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Table 8- Importance and intensity of influence and effectiveness of criteria.

4 Di+Ri  Di-Ri
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3/1404  1/5666
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413974 3/0384
417670 -1/0234
44762 -1/4526
40927  -2/7347
5/3696  -0/2495
42852 -1/3336
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Figure 3- Research model in Superdecision software.
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Table 9- Weight of criteria and sub-criteria.
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D2 0/19937 0/099684

D D3 0/09182 0/045912
0/43158 D1 0/08406 0/042029

D5 0/03218 0/016092
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